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ORIGINAL RESEARCH REVIEW
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EDITORIAL

“Care left undone: Untold da

Cwur research has looked at necessary nursing care that iz left undons
by registered nurses (RMs) due to lack of time (also termed “missed
care’). The simple yet disturbing finding was that the vast major
ity—Bd% of RNs surveyed in the UK as part of the RN4Cast study-
reported that they had missed &t least some care that they regarde:
&t being necessary to their patients, on their last shift (Ball, Murrells
Rafferty, Morrow, & Griffiths, 2014). Most commonly, it was comfort
ing and talking to patients that had been neglected, but other aspect:

of fundamental care, clinical activity and care coordination were als
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“International Learning'Collabora

\ B,
Ihe global voice for fundamentalcare -

Fundamentals of Care - International Learning Collaborative (ILC) (ilccare.orq)



https://ilccare.org/

FOC RAMMEN

CONTEXT OF CARE
\NTEGRATION OF CARE

PSYCHOSOCIAL
CARE RECIIENT NIEDS

POLICY LEVEL SYSTEM LEVEL

PHYSICAL
CARS RECIPIENT NEEOS

Communication et and shedp

e indocmed nal deaneg end diang

Madicmtion management

ulation andg
Comlort

RELATIONAL
CAREZCIVIR ACTIONS

Engegrg with patenis

https://ilccare.Orqg/the-framework/

Beskriver hvad sikker, effektiv og kvalificeret
sygepleje indebeerer og fordrer

Seetter fokus pa personcentreret og
situationsorienteret sygepleje

Guider og stimulerer til refleksion over
sygepleje, sa ingen plejebehov udelades

Fremhaever sygeplejens kompleksitet

En dynamisk begrebsramme (ikke
handlingsanvisende)
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sygepleje
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Integrering af sygepleje
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Etablering af
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Forudseenhed
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=Personlig
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®Plan for sygepleje

"Evaluering
=Feedback




Integrering af sygepleje

Relation Psykosocial

Tillid, Opmaerksomhed,
Forudseenhed, Viden, Evaluering

Relationel

https://intlearningcollab.org/wp-content/uploads/2018/05/Framework-revised 2018.png

https://aalborquh.rn.dk/-/media/Hospitaler/AalborgUH/Forskning/Dokumenter/FoKSy/FoC/FoC-figur-september-2020.ashx?la=da
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Psykosacial
Kemmunikation
At vaere involveret
og informeret
Frivathed
Verdighed
Respekt
Uddannelse og
information
Fglelsesmaessig
velbefindende
Weaardier og
overbevisninger
inddrages og
respekteres

Integrering af sygepleje

Relation

Tillid, Opmerksomhed,
Forudseenhed, Viden, Evaluering

Fysisk
Personlig hygiejne Mobilitet
og piklmdning At fele sig tilpas
Udskillelser Sikkerhed
Spise og drikke Medicin-
Hvile og s8vn administration

Relationel
Aktiv hytning
At vare empatisk
At engagere sig i patienter
At vaere omsorgsfuld
At ware til stede og
sammen med patienter
At stgtte og involvere
familier og pargrende
At hjzlpe patienter til at
mestre
At formulere, opna og
evaluere mal i samarbejde
med patienter
At berolige patienter

FoC-Ramme-Dansk-revideret marts-2021.ashx (rn.dk)
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CONTEXT OF CARE
‘NTEGRATl()N OF CARE

POLICY LEVEL SYSTEM LEVEL
o PSYCHOSOCIAL PHYSICAL
Financial CARE RECIPIENT NEEDS CARE RECIPIENT NEEDS Resources
. Communication Rest and sleep .
Quality and Evaluation
safety Being involved and informed Personal cleaning and dressing and feedback
Respect Medication management

Leadership

Toileting

Governance Education and information

Dignity Eating and drinking

Culture

Regulation and

L. Emotional wellbeing Comfort
accreditation
Havi_r;g vadluesdand beliefg Trust, Focus, Safety
considered and respecte -
. Anticipate, Know, Mobility
Privacy Evaluate
Active listening Helping patients stay calm
RELATIONAL
Being empathetic CAREGIVER ACTIONS Being compassionate
Being present Engaging with patients Active listening
Supporting and involving Working with patients
family friends and carers to set goals




* Dynamisk og tager hgjde for kompleksiteten
| sygepleje

* Ikke en teori, ej heller handlingsanvisende

» Refleksionsredskab

* ‘Minde om' elementer af sygepleje og
integrering heraf, der kreever seerlig
opmeerksomhed
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HISTORIKKEN FOR FOC-ARBEJDET

Den tveerinstitutionelle
forskningsstrategi godkendes

International Learning AaUH etablerer

- et samarbejde
Collaborative (ILC) e ucr: Kick-off inspirations-
.bliuergrundlagt eftermiddag

| aomkring FoC

2008 2010 2012 2014 2016

2018 2020

Det
tvaerinstitutionelle
camarbejde omkring

AaUH indgari ILC

FoC etableres




FORSKNINGSSTRATEGIER

Strateqi
2000-2003
. trateqi
H s - 2004-2008
ngs:::zg:: :-:;:,:: " Klinisk Sygepleje Strateqi
2009-2013
Strategi
2013-2018
Strategi for
sygeplejeforskningen Forskningsstrategi
2004 - 2008 for klinisk wgvpl;-w

2013-2018

Forskning i klinisk sygepleje

Aalborg Sypebum, Ariws Univers b tihespdal

Strategh for forsbening | ik sypepieje 2000 - 2013
unbersmsthor pital
. ot bhdrag th of skt of trovandigt



http://www.foksy.dk/dokumenter/SamarbejdeOverUdvFoKSy.pdf

En wveerinstitutionel
strategi for forskning
i Klinisk Sygepleje i
Region Nordjylland

Forskningsstrategi
- et samarbejde pa tvaers
af seks institutioner

» Forskningsenhed for Klinisk Sygepleje,
Aalborg Universitershospital

» Klinisk Insticut Aalborg Universitet

> Sygeplejerskeuddannelsen,

FORSKNINGS S
-
» Psykiatrien Region Nordjylland
ST RA-I- E G I P

» Regionshospital Nordjylland




EN TVERINSTITUTIONEL STRATEGI FOR
FORSKNING | KLINISK SYG ELREGION NORDJYLLAND
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HVORFOR VALGTE VI FOC SOM RAMME?

* Vision for sygepleje var efterspurgt

» Appellerer til samarbejde og et faellessprog
for sygepleje

 Indbefatter fundamentale elementer —
uanset kontekst (ikke blot relevant for fx
uddannelse eller klinik)

« Fokus pa kompleksitet i sygepleje — det gav
mening pa tveers af alle specialer og
institutioner

Forsker: Vi skal italesatte hvor komplekst
grundlaggende pleje egentlig er

Grundlzggende pleje er ét af de mest misforstiede begreber, for grundlaggende pleje er alt andet
end enkelt. Begrebsrammen ‘Fundamentals of Care’ giver et sprog for kompleksiteten.

0000

A Irene Ay Schou Fromtzrd
12052001




Hvorfor et tveerinstitutionelt samarbejde?

THE UNIVERSITY

oADELAIDE

FoC kalder pa
diskussioner om, og
beskrivelser af, hvad

FoC ma integreres i
klinisk praksis,
ledelse, uddannelse
og forskning

Integrering af FoC

kreever et
Reclaiming and redefining the Fundamentals tvaerlnstltutl_onelt
of Care: Nursing’s response to meeting Samarbejde

patients’ basic human needs

Alison Kitson, Tiffany Conroy, Kerry Kuluski, Louise Locock, Renee Lyons

adelaide.edu.au .5;-.‘.«,~r




Fra kendskab til FoC
- til forskning 1 FoC

Integrere FoC |

Udbrede uddannelse, Integrere FoC |

kendskab til FoC Wl Klinisk praksis og

forskning
ledelse




ORGANISERING PROGRAM FOC 2018 - 2024

Tveerinstitutionel styregruppe

— ] — Patientpanel

Programledelse

Institutionsgrupper vedr. implementering, udvikling og forskning




INSTITUTIONSGRUPPER

 Etablere og koordinere arbejdsgrupper
omkring forskning, udvikling og
Implementering

« Udbrede kendskabet til FOC og sikre teet
konneks til relevante fora | egen institution




PROGRAMLEDELSE

» Lede programmet i et teet samarbejde med
styregruppe, institutionsgrupper, det
Internationale advisory board og
patientpanel

« Udarbejde politikpapirer og gvrige
dokumenter om Program FoC

» Udarbejde en overordnet
forskningsstrategi og ansgge om
fondsmidler




DEN TVARINSTITUTIONELLE STYREGRUPPE

« Sikre sammenhaeng mellem FoC
aktiviteter og de tilgaengelige ressourcer

« Koordinere forsknings-, udviklings- og
implementeringsarbejdet pa tveers af
sektorer og institutioner

 Indga i teet samarbejde med
programledelsen, det internationale
advisory board og patientpanel
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Reflekteret sygepleje under

uddannelse og i klinisk praksis

Nurses” use of Early Warning Score in Clinical Decision-
Making in a Danish University Hospital

The overall objective is to develop an acceptable and feasible intervention, which
supports nurses in using the EWS tool systematically as part of clinical judgment and
decision-making regarding patients admitted to hospital.

Rikke Rishej Malgaard, RN, M.Sc.Nursing, PhD student, Department of Clinical Medicine, Aalborg University, Clinical

Nursing Research Unit, Aalborg University Hospital and Department of Nursing, University College of Northemn
Denmark,




Detggr .............
. fortsat ondt
f pa patienten

Sygeplejersker begyndte at aspirere knoglemary
langsommere for at mindske patienternes smer-
teoplevelse. Men sa begyndte de at snakke om det.
0Og1dag ved de, at hurtig aspiration er bedst.

Kontinuitet i sygepleje

Journal of Pediatric Nursing
WVolume 52, May—|une 2020, Pages £33-241

LL‘;L\ ]Ll{

The Complexities of Everyday Life and Healthcare
Utilization in Danish Children With ADHD: A

Mixed Methods Study Kontinuitet i sygepleje — @ndret praksis med baggrund i FoC
Britt Laugesen post doc® 9.2 B, Marlene Briciet Lauritsen (Associate professor) !, Rikke Jgrgensen PhD €, Erik HE."I'I'IHtGI[EiSk Ambulatmium, AalUH

Elgaard Sgrensen (Professor) ® 9, Philippa Rasmussen (Associate Professor) &, Mette Grankjzr (Associate Professar) ®

: June C. Korup, Afsnitsledende Sygeplejerske

Show more




Evidensbaseret sygeplejepraksis
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Preventing Inadvertent Hypothermia in
Patients Undergoing Major Spinal Surgery:
A Nonrandomized Controlled Study of Two
Different Methods of Preoperative

and Intraoperative Warming
Mia N. Granum, RN, CRNA, Karin Kaasby, RN, CCN, MLE, Soren T. Skouw, PT, PhD,
Mette Gronkjeer. RN PhD

Purpose: To evaluale i a Full Access Underbody (FALT) blankel used pre-
operatively and mtraoperatively in patients undergoing major spinal
surgery prevents bypotbermia compared with current practive and o
exlore patients” experiences of com fort.

Desigmi: A nomrandomized controlled irial




» Kick-off mgde feb. 2020/nov. 2021

Handleplan

ldégenereringsproces

Projektidéer udspringer af klinisk praksis

‘Bottom up’ tilgang

Handleplanen skal sikre, ar Forskningssoraregi
Fundamentals of Care 2019 - 2024 gennemfares.
Planen indeholder akriviteter, placering af ansvar
for opgavelesning samt en ddsplan.

Kompetenceudvikling

De seks imvolverede institutioner felger planen
under hensyntagen tl de strategier for udvikling
og forskning, de enkele institutioner er underlage.
Dervil derforvaere en vis grad af fleksibiliec i
forhold dl, hvordan nedenstaende akriviterer
afvikles i de enkelte insttutioner.

Forskningsgrupper genereres med kliniske
sygeplejersker og andre sundhedsprofessionelle
som vigtige medforskere

Forskningskompetencer | hver gruppe

» Organisations- og ledelsesmaessig support




UDFORDRINGER OG MULIGHEDER

* Institutioner forskelligt organiseret

 Varieret integrationsniveau

En tveerinstitutionel

strategi for forskning ) Nogle Iangt | processen’ nogle I OpStart

i Klinisk Sygepleje i
Region Nordjylland

* Fleksibilitet og forstaelse

» Lgbende udveksling af viden og erfaringer

FORSKNINGS-
STRATEGI




NATIONALT SAMARBEJDE

Back to basics: Nyt netvaerk
onsker mere fokus pa den
fundamentale sygepleje

God sygepleje giver bedre overlevelse og feerre komplikationer. Alligevel har mange
klassiske sygeplejeopgaver trange kar. Et nyt netveerk, Nationalt Netvaerk for

Fundamentals of Care, vil skabe mere viden og opmeerksomhed om den fundamentale

sygepleje.

FUNDAMENTALS

OF CARE

Klinik, ledelse,

uddannelse og forskning

RE DAI‘HON
Tove Lindhards Damsgaarg

M v
ette Gronkjaer & Ingrid Poulsen




INTERNATIONALT FOC SAMARBEJDE

Professor Alison Kitson
Flinders University, Adelaide, Australia
Adjungeret professor, Aalborg Universitet

=
) Flinders

UNIVERSITY

«
o, Caring

Futures
Institute

ALLBOAE UNIVEREITY
BENMiLAR

Mon-binding Memorandum of Understanding

This Memorandum of Understanding ("Ml is made on M {the “Effactive Date’) by and
between:

Aalborg University (hereinafter referred to as "AALU°)
VAT Mo. 29102384

The Faculty of Medicine

Post Office Box 159

9100 Aalborg

Denmark

and

Flinders University (hereinafter referred to as ‘Flinders”)
ABRN: 65 542 596 200

Sturt Road

Bedford Park SA 5042

AUSTRALTA

AAL and Flinders are hereinafter individually and collectively referred to as the ‘Party” and "Parties’,

i. Background and Purpose
1.1 The Parties’ wish to collaborate on research and teaching activities within the area of Clinical Mursing
and particularly Fundamentals of Care.



An example of
using
fundamental
care resources
and material a

PhD project

SUPPORTING THE TRANSITION FROM
STUDENT TO NEWLY GRADUATED
NURSE USING THE CONCEPTUAL

FUNDAMENTALS OF CARE
FRAMEWORK

Maiken Holm Kaldal
Ph.d. student
Denmark

Recipient of Erik Elgaard Sgrensen PhD
Scholarship
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UNIVERSITY

Isil Flinders Study Research Engage Alumni Giving

World experience and courage combine for
this Higher Degree by Research student
who’s committed to seeing better care for
agitated patients in hospital ICUs.

Years of travelling and working in health care settings around the globe opened the eyes of Flinders
University PhD candidate Anne Mette Adams to a world of opportunity in health and care research.

Trained in Denmark as a nurse, Mette worked as a critical care and high acuity nurse in her home
country as well as in Norway and throughout Australia, exposing herself to differing standards of
care.
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Integrating the fundamentals of care framework in
baccalaureate nursing education: An example from a nursing
school in Denmark

Siri Lygum Voldbjerg RN, Senior Lecturer, Post.Doc.}? | Britt Laugesen RN,
Post.Doc.l(» | Iben Begh Bahnsen RN, MScN, Dean® | Lone Jergensen RN, Post.Doc.® |
Ingrid Maria Serensen RN, M.ED, Senior Lecturer” | Mette Grankjaer RN, Associate

Professor’? | Erik Elgaard Serensen RN, Professor’”
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Exploring nursing students’ use of the Fundamentals of Care
framework in case-based work

Siri Lygum Voldbjerg RN, MScN, PhD, Post Doc! | Karen Lyng Larsen RN, MScN, Clinical
nurse sg:he-':i.alist2 | Gitte Nielsen RN, MSCN, Senior Lecturer® | Britt Laugesen RN, MScN,
PhD, Post Doc”

Clinical Mursing Research Unit, Aalborg
University Hospital and School of Abstract

Nulr;i:ng- '-'"i\ffrﬁrik’f'.-’ﬂﬂ“E'Eﬂ Nordjylland, Aims and objectives: To explore how nursing students perceive and use the concep-
Aalborg, Denma

*Clinic of Surgery - Woman and Child o . .
Diseases, North Denmark Regional Hospital, furthermore to describe influencing factors on perceptions and use of the framework.
Hja@rring, Denmark

*School of Mursing, University College of
Morthern Denmark, Hjgmng, Denmark

tual Fundamentals of Care framework in case-based work in nursing education and

Background: The Fundamentals of Care framework has been integrated in core
courses in two Schools of Nursing in Region North Denmark in response to stud-

*Clinical Nursing Research Unit, Aalborg ies reporting that nursing students and newly graduated nurses lack the knowledge,
University Hospital, Aalborg, Denmark skills and competencies to meet the challenges of delivering fundamental care in
e I rlimiral nractirea An inteoratinn Af the frameawnrk in Frace_hacad work in norgine ado-



Speaking Up for Fundamental Care: the
ILC Aalborg Statement

Alison Kitson,' Devin Carr,? Tiffany Conroy,’ Rebecca Feo © ' Mette Gronkjeer,>*
Getty Huisman-de Waal,”> Debra Jackson,® Lianne Jeffs,”® Jane Merkley,*”

Asa Muntlin Athlin,'®'" Jennifer Parr,'?> David A Richards @ '3

Erik Elgaard Serensen,** Yvonne Wengstrom'*'°



Recsived: 13 September 2021 | Revized: 10 November 2021 Accapted: 9 December 2021

DOl 10,1111/ jan. 15139

AN ;
ORIGINAL RESEARCH- R \\iEY

EMPIRICAL RESEARCH - QUALITATIVE

Nurse managers’ support of fundamental care in the hospital
setting. An interpretive description of nurse managers’
experiences across Australia, Denmark, and New Zealand

Alexandra Mudd**?© | Rebecca Feo*© | Siri L. Voldbjerg®*© | Britt Laugesen®*© |

Alison Kitson™>> | Tiffany n‘i:-:]nr{:ﬂ;.ri‘z'3

o lzpe of Mursing and Health Sciences,
Flinders University, Bedford Park. South Abstract

Australia, Australia Aims: To explore the role of ward-based nurse managers in supporting nurses to un-
Caring Futures Institute, Flindsrs . .

University, Bedford Park. South Australia, dertake high-quality fundamental care.

Austrafia Design: A gualitative study guided by the principles of interpretive description.

fIntemational Learning Collaborative Reported in accordance with Consolidated Criteria for Reporting Qualitative Research
*Clinical Mursing Research Unit. Azlborg meE'Q:I
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ForskningsKUBER

Aalborg Universitetshospital

The FoCUS Research Program:

Improving Fundamental Nursing Care




OPSUMMERENDE

@ Et langt og sejt treek — og en kulmination af mange ars strategiske satsninger

) Ledelsesmeaessig opbakning og organisatoriske strukturer

@

Betydningen af regionale, nationale og internationale samarbejdsflader (= investering)

Lobende relationsarbejde, fleksibilitet og forstaelse

(=-

,’ Feelles forskningsstrategi giver feelles fodslag

W  Monofaglig styrke — attraktivt for tveerfagligheden




TAK FOR JERES TID

FORSKNINGS-
STRATEGI

METTE.GROENKJAER@RN.DK
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